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Animal Intake



Animal Intake Types
​2nd Quarter FY 

23​
FY 
22​

FY 
21​

FY 
20​

FY 
19​

FY 23 - FY 
22​

(+/-)​

FY23-
FY20​
(+/-)​

FY 23- FY 
19​

(+/-)​

Stray​ 1901​ 1617​ 1402​ 2182​ 2230​ + 17.5%​ - 15%​ -17%​

Welfare​ 352​ 237​ 249​ 290​ 319​ + 48%​ + 41%​ + 10%​

Abandoned​ 67​ 40​ 18​ 31​ 68​ + 40%​ +53%​ - 1%​

Quarantine​ 78​ 97​ 80​ 94​ 76​ - 24%​ - 20%​ + 2%​

Owner Relinq 51​ 121​ 21​ 50​ 73​ - 57%​ + 1%​ - 43%​

Euthanasia​ 9​ 10​ 17​ 11​ 13​ - 11%​ - 22%​ - 44%​

Wildlife​ 6​ 13​ 16​ 75​ 71​ - 53%​ - 92%​ - 91%​

Born in Shelter​ 10​ 13​ 4​ 5​ 21​ - 30%​ + 60%​ - 52%​

DOA Disposal​ 284​ 322​ 250​ 350​ 341​ -13 %​ -23 %​ - 20%​



Outcomes by Species

​2nd

Quarter
FY 23​ FY 22​ FY 21​ FY 20​ FY 19​ FY 23-

FY 22​
(+/-)​

FY 23-
FY 20​
(+/-)​

FY 23-
FY 19
(+/-)​

Total​ 2845​ 3049​ 2527​ 3140​ 3246​ - 7%​ - 9%​ - 12%​

Dogs​ 1456​ 1662​ 1170​ 38​ 179​ - 12%​ - 16%​ - 21%​

Cats​ 1241​ 1170​ 940​ 1084​ 1112​ + 6%​ + 14%​ + 11%​

Birds​ 34​ 38​ 78​ 104​ 104​ - 10%​ - 67%​ - 67%​

Others​ 114​ 179​ 138​ 209​ 193​ - 36%​ - 45%​ - 40%​



All Animal Outcomes Quarter 2 

​2nd Quarter FY 23​ FY 22​ FY 21​ FY 20​ FY 19​ FY 23-FY 
22​

(+/-)​

FY 23- FY 
20​

(+/-)​

FY 23-FY 
19​

(+/-)​

RTO​ 909​ 1222​ 1094​ 1135​ 1141​ - 26%​ - 19%​ - 20%​

Transferred​ 1506​ 1334​ 1026​ 1431​ 1572​ + 13%​ + 5%​ - 4%​

Died​ 15​ 13​ 9​ 24​ 22​ + 15%​ - 37%​ - 31%​

Euthanized​​ 75​ 91​ 76​ 156​ 127​ - 17%​ - 51%​ - 40%​

Vet 
Euthanized​

26​ 16​ 22​ 25​ 20​ + 62%​ + 1%​ + 30%​

Wildlife Reloc.​ 2​ 3​ 4​ 9​ 13​

Adoption​ 1​ 0​ 0​ 0​ 0​

Cares​ 1​ 0​ 0​ 0​ 0​

DOA Disposal​ 295​ 360​ 283​ 348​ 337​ - 18%​ -17%​ -20 %​

DOA RTO​ 7​ 10​ 12​ 12​ 14​

Finder RTN​ 1​ 0​ 0​ 0​ 0​

RTOC​ 7​ 0​ 0​ 0​ 0​

Transfers
SPCA – NN 33 Animals, 2 %
NHS 1412 Animals, 94%
Pet Network-22 Animals, 1%



Impounded 
Microchipped 
Animals 
2nd Quarter

FY 23 FY 22 FY 21 FY 20 FY 19 FY 23- FY 22
(+/-)

FY 23- FY 20
(+/-)

FY 23- FY 19
(+/-)

851 997 818 943 1062 -15% -10% -20%



Animals Returned to 
Owner

2nd Quarter FY 23 FY 22 FY 21 FY 20 FY 19 FY 23 – FY 22
(+/-)

FY 23 – FY 20 
(+/-)

FY 23 – FY 19
(+/-)

All Pets Returned Home 909 1222 1094 1135 1141 -26% -20% -20%

Pets Returned Home by Chip 572 688 583 688 739 -17% -17% -23%

Pets Returned Home by Chip
Vs Without a Chip

63% 56% 53% 61% 65% +12% +4% -3%

Fiscal Year FY 23 FY 22 FY 21 FY 20 FY 19 FY 23 – FY 22
(+/-)

FY 23 – FY 20 
(+/-)

FY 23 – FY 19
(+/-)

Pets Returned Home by Chip
Vs Without a Chip

63% 56% 56% 62% 63% +13% +2% +1%



Field Services



Calls for Service

2nd Quarter FY 23 FY 22 FY 21 FY 20 FY 19 FY 23 – FY 22 
(+/-)

FY 23 – FY 20
(+/-)

FY 23 – FY 19
(+/-)

Stray 2270 2356 2115 2963 2982 -4% -23% -24%

Welfare 859 839 807 1092 1011 +2% -21% -15%

Bite 524 594 531 575 524 -12% -9% 0%

Noise 691 535 581 596 681 +29% +16% +1%

Unrestrained 454 349 350 368 330 +30% +23% +38%

Other 1565 1591 1696 2095 2238 -2% -25% -30%

Total Calls 6363 6264 6080 7689 7766 +2% -17% -18%



Welfare Calls

2nd Quarter FY 23 FY 22 FY 21 FY 20 FY 19 FY 23 – FY 22 
(+/-)

FY 23 – FY 20
(+/-)

FY 23 – FY 19 
(+/-)

Total Calls 394 386 395 505 486 +2% -22% -19%

Unfounded 107 119 132 157 238 -10% -32% -55%

Cite/NCP 70 73 74 97 65 -4% -28% +8%















Future Topics

Off Leash Calls with 
Outcomes- An Overview

Code Amendment Updates-
Variance Permit 
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